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Most of the companies want to share the information among their customers and the employees so that it can
enhance the experience of both of its customers and employees by giving them access to the important
information related to their interests. Knowledge base software offers a wide range of solutions to this
problem. The benefits of knowledge base software are many but its benefits to you and your business are
limited only by the use you make of knowledge management. Knowledge Base system provides you with the
opportunity to maximize these benefits. Some of the general benefits that you or business can get from this
knowledge base software can be enlisted as follows.

Around the Clock Online Support

Knowledge base software can answer the questions of the customers even if the support officers are not
there to answer, a professionally administered knowledge base can cater the needs of the customer on 24/7
basis. Since the knowledge base software is a collection of information and frequently asked questions about
your organizations products and services so it can replace the traditional FAQs method provided you have
established a very nice set of FAQ-answers in your knowledge base Software and your website is up and
running.

Reduce Support Time

A professionally managed Knowledge base software system helps to reduce response time in customer
support and quickly provide answers to the frequently asked questions by your customer, with the most
time-saving facility.

Improve Customer Service

A good customer support service is like a life line for any organization. You can bring a lot of people to your
business but if the previous customer do not return to give you business due to your bad customer services, it
means that your business will not be profitable for the long. Knowledge base software provides you with an
excellent alternative of tradition customer support system. Knowledge base software is an intelligent system
which can instantly and accurately answer repetitive customer questions on a 24/7 basis. Knowledge base
software can be designed to learn and grow your customer services and sales experiences. In cases where a
guestion cannot be answered, Knowledge Base Software will make it easy for the customer to contact you by
email and will also record the question so you can use the information to improve the system.

Increased Customers Trust

When a professionally maintain knowledge base satisfactorily answers to the questions of the customers,
they becomes more confident about your services and trust you more. This also develops a sense of
satisfaction in the customers and there are high chances of them to return to give you more business.

Save Time and Money

Knowledge base software systems help in cutting down the support cost of any organization. Knowledge
base software saves an organizations time and money as more visitors can find the answer to their questions
quickly on companys website. All major hosting and large corporations like Microsoft, Yahoo and Google use
Knowledge base for providing support.
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Benefits for Customer Support Help Desks

Knowledge base CRM system also contributes to enhance capacity of IT Help Desk fulfills customers and
staff requests on 24/7 basis and make use of knowledge base to avert the inbound calls and emails.
Proactively communicate requests, system changes and instructions via multiple channels within the
automated Knowledge base Campaign workflow, including email, SMS text messaging, phone and print.

Benefits for Call Centers

Call centers are also rapidly adopting knowledge Base systems. By implementing self-help to customers and
a search engine on a call center the typical call center can expect to gain significant efficiency and cost
savings. Knowledge Base software helps in improving the rate of first call contact resolution, accuracy of
provided information, reduced call durations, decreased training time for new comers and dynamic FAQs for
fast access to the common solution.

Benefits for Enterprises

Most of the enterprises use the Knowledge Base Software for management the information and data related
to their employees and their customers. Most of the enterprises emphasize on the importance of a
Knowledge Base Software which really helps them enhancing the customer experience and satisfaction level.
By using Knowledge Base Software they can set sophisticated privilege levels for data access. Users can
access Knowledge Base Administrators to get answers to their queries.

Recommended Knowledge Base System

PHPKB Knowledge Base script at http://www.knowledgebase-script.com is a perfect solution to setup a
knowledge base in a professional manner. It allows you to quickly and easily organize frequently asked
questions, articles, documentation and announcements into a categorized and searchable knowledge base.
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