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If you own a business company, you would certainly want the possibility of a 24-hour available
connection with your current and potential customers. Your ability to respond immediately to any of your
customer’s inquiries whenever and wherever translates into plus points for your company.

You may have entertained the idea of adding more staffs to the customer service department who can
work in shifts for the whole day to resolve the issue of customer inquiries. However, when you found out
how costly it can be, you would rather miss the opportunity of serving customers anytime and the income
that it produces. If you have a small or medium-sized company, getting the service of a call center agency
might be too expensive.

However, this can be solved by installing a web based help desk software, which can handle customer
inquiries any time, and at any place. With this, all the information is available by just navigating
company’s website. Just like a human help desk, they will have the ability to communicate with the
company through this software.

Creating and posting an instructive FAQ page on your website will be helpful to your customers.
However, a web based help desk software does not just provide more than enough information, it also
gives the customer a venue for the interaction they may need. You may want to employ the live support
method such as internet chatting but this has some weaknesses. With that, you have hired more people
again which may include even those who are ineffective.

With help desk software, the always-present possibility of human error is avoided. Its system ensures that
it gives uniform and accurate replies to the same questions. Answers from a live support are sometimes
subject to the personal opinions of the agent. They may vary according to the interpretations of every
agent and, thus, can be quite confusing for the customer.

Its knowledge base will definitely attract visitors to a company’s website. Since the articles of the
knowledge base are explored through search engines, a website with a good knowledge base will usually
find itself at the top of the finds. This will certainly result into heavier visitor traffic for the website and
that definitely means bigger revenues.

You do not have to worry about administering the web based help desk software also. It is not costly at
all since you do not have to install special software in your computer to complete your task. You only
need to make sure that you have an available internet connection always. You do not even need a
telephone.

To ensure the effectiveness of the agents, the web based help desk software provides company an easy
system for tracking. Correspondences can be viewed and audits can be made to find out which agent is
effective and not. Thus, it also makes human resource management even easier. Improve your service
support opportunities and abilities with the implementation of web based help desk software and a
knowledge based system.
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